SAMPLE OWNERS’ MANAGEMENT CLG


Management Company Policy for the Collection of Service Charges
Policy discussed and approved at Annual General Meeting 

held on Tuesday, 1st January 2019 at The Lake Hotel, Dublin. 
1. Initial “Request for Payment” sent out to all owners after Annual General Meeting where the budget and service charge amount are agreed.

Payment options offered:


· Standing Order payments – Standing Order payments to be made for 10 months or less and must ensure that FULL amount is paid in advance of the date of the next AGM. Apt/Unit/House number and/or owner’s name must reference the Standing Order payment. 

· Cheque payment – cheques to be posted to the Managing Agents Office and made payable to “Sample Owners’ Management CLG”.

· Online transfer – Bank details will be available on “Request for Payment” sent to Owners. Apt/Unit/House number and/or owner’s name must reference the payment.

· Cash may be paid directly into the company bank account using the account details as set out on the “Request for Payment”. Cash may also be paid at the office of the Managing Agent. It is not recommend to send cash payments through the post.

2. “Request for Payment-Reminder” will be sent out to all property owners 1 month after the initial “Request for Payment” which will state that if FULL payment is not received or a payment plan is not in place within one month a levy of €200.00 will be applied to the account.

3. After the month has passed a letter will be sent to advise that the aforementioned levy has been applied and Owners will also be notified that their account will be passed to company Solicitors for collection where outstanding service charges will be pursued legally and all legal costs associated with the collection of this debt will be borne by the property Owner and applied to their account unless a payment plan is in place to pay off FULL amount or FULL payment is received within 10 days from the date of the said letter.

4. After 10 days, if there has been no notification that a payment plan is in place or FULL payment has not been received, company Solicitors are appointed to the debt whereby the Managing Agent will instruct them to issue legal proceedings to recover the debt. 
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